
Journey of registering via the Discover- NOW website 
 

The North West London Health Research Register captures your consent through the Care 
Information Exchange (CIE) which gives you online access to your hospital health records and lets 
you share information with us. 
 
On the Discover website you will click on the Join Today button  
 

 

This will take you to a page which will give you 2 options as shown below; 

 

 
If you are already registered to The Care Information Exchange you can click the Share button. 
 
Alternatively, if you are a new user, you can register by clicking the ‘Register with NHS login’ button 
where you will be directed to the NHS log in page and follow the steps.  
 

1. Get your NHS login  
You will need an email address, a mobile phone number and a way to prove your identity – this can 
be a passport, a driving licence, or a European identity card. This step takes a little time but you only 
need to do it once. 
 

2. You can give your consent to be added to the North West London Health Research Register so 
you can be contacted during the registration process for CIE. 
Your account will allow you to view your information on your CIE record including appointments, 
letters, and test results.   
 

3. Link your NHS login to your CIE account  
This is the final step. Now you can log in to your CIE account using your NHS login username and 
password whenever you want to. You can also use the NHS app to access your CIE record if your GP 
practice is in North West London. 

 
All participation is voluntary, and you are free to withdraw at any time, without giving any reason and 
without your legal rights being affected.  
 

https://manual.patientsknowbest.com/patient/nhsapp#h.p__aQSS-IKBTo4

